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Various factors can affect coverage, such as being close to large trees or buildings when
outdoors, or the thickness of walls if you’re inside a building. This means there may be
differences between the coverage prediction and your experience.
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If you're struggling to make phone calls indoors, consider using Wi-Fi calling, where your
mobile phone uses a broadband connection to make calls and text messages.
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This shows the percentage of measurements across your postal district over the last 12
months that can successfully stream video or make a video call if they have coverage.
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Performance scores should( E— B— Al )be local variations.

C )

https://lwww.ofcom.org.uk/mobile-coverage-checker 2/3


https://x.com/ofcom
https://www.facebook.com/ofcom
https://www.linkedin.com/company/ofcom
https://www.youtube.com/ofcom
https://www.instagram.com/ofcom.org.uk/
https://www.tiktok.com/@ofcom.org.uk
https://www.ofcom.org.uk/about-ofcom/what-we-do/what-is-ofcom
https://www.ofcom.org.uk/about-ofcom/what-we-do/contact-us
https://www.ofcom.org.uk/about-ofcom/structure-and-leadership/nations-and-regions
https://ofcom.wd3.myworkdayjobs.com/Ofcom_Careers
https://www.ofcom.org.uk/mobile-coverage-checker/frequently-asked-questions
https://www.ofcom.org.uk/email-updates

23/02/2026, 09:46 Map Your Mobile

General Privacy Statement
Modern slavery statement

Our work in Welsh

About this website

Accessibility
Cookies policy
Terms of use

Copyright and information re-use

© Ofcom 2026

https://lwww.ofcom.org.uk/mobile-coverage-checker 3/3


https://www.ofcom.org.uk/about-ofcom/corporate-policies/general-privacy-statement
https://www.ofcom.org.uk/about-ofcom/corporate-policies/modern-slavery-statement
https://www.ofcom.org.uk/about-ofcom/structure-and-leadership/welsh-language
https://www.ofcom.org.uk/about-ofcom/accessibility/accessibility
https://www.ofcom.org.uk/about-ofcom/our-website/cookies-policy
https://www.ofcom.org.uk/about-ofcom/our-website/terms-of-use
https://www.ofcom.org.uk/about-ofcom/our-website/copyright

